[Coefficients of feasibility for ordinal response scales].
Cronbach's alpha is systematically used in the social sciences to estimate internal consistency. However, this coefficient assumes the continuity of the variables and this assumption is not met by ordinal response items or Likert scales. This work shows two alternatives to the alpha coefficient, the ordinal alpha and beta coefficients. Both of them take into account the ordinal nature of the data. The new coefficients were applied to several scales and compared with the traditional estimation of alpha. This paper also shows how to estimate those coefficients.